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KOJMYECTBEHM METO/INX B YIIPABJIEHUETO HA
OBPA3OBATEJIHUTE YCJIYI'N B CPEJHUTE YUYUJIMIIA HA
PEITYBJIMKA CbPBUSA

MpeJICTaBeH 3a MpUa00uBaHe Ha 00pa3oBaTelIHAa U HAyYyHA CTETMeH ,,JI0KTOop”
1o npodecruoHanHo HampasieHue 3.7. ,,ATIMUHUCTpALIMS U yIIpaBlIeHue  , HaydHa
cnernuaiHocT ,,Opranu3anus 1 yrnpaBjieHle U3BbH cepaTa Ha MaTEPHUAITHOTO
npousBocTBO ([lyOonuuna anMuHuCTparus)

I. O61mo npeacTaBsiHe HA IMCEPTALMOHHUS TPYA

Hpe,[[MeT’LT Ha H3CJICABAHCTO Ca IOJUTHUKUTEC U CTPATCTMUTC HA YACTHUTC CPCAHU
yuuidiga, KakToO U METOJUTE, C KOUTO CC€ rapaHThpa IOCTUTAHCTO HAa INOCTABECHUTE OT TAX
OCIIn. CHeI_II/IaJIeH AKICHT CC IMOCTaBd BBPXY KOJIUYCCTBCHUTC MCTOIAU, KOHUTO CJICABA [a

OCHTYpSIT HeoOxoaummaTa HMH(pOpManMoOHHA 0a3a 3a B3eMaHE Ha aJIeKBATHU YIPaBJICHCKU
pelIeHus.

JucepraiimoHHUAT TPy € B 00em oT 168 crpanunu, ot kouto 152 ocHOBEeH TekcT. B
CTPYKTYpPHO OTHOILIIEHUE BKJIIOYBA BbBEACHUE, U3JI0)KEHUE B TPU IJ1aBH, 3aKJIIOUEHUE, CIIUCHK
Ha wu3noikBaHara jureparypa — 139 w3tounmka, 4 TPUIOKEHUS H JeKIapaius 3a
OpUrHHAIHOCT. B 0CHOBHUS TeKcT ca BkItoYeHu 29 gurypu u 44 tabauiy.

JlucepTallMOHHUAT TPYA UMa clieIHaTa CTPYKTypa:

CbAbPKAHUE

BBBEJEHHUE

I''IABA NbPBA. CBBPEMEHHHMW TEOPETUYHU KOHLEINLIWUN 3A
OBPA30BAHHUETO

1. OGpa3oBaHueTO KaTo 0OCTyKBaIa JeHHOCT

1.1. O6pa3zoBanue - ictopruecku OenexKu

1.2. CpBpeMeHnHa HopMaTHBHA 0a3a Ha oOpa3oBaHueTo B ChpOus
1.3. YactHo cpentHo oOpa3oBanue B Pemyonuka CepOust

1.4. TTazap Ha cpenHo oOpa3zoBanue B Penmybnuka CorpOus

2. XapakTepucTHKa Ha 00pa3oBaTeTHUTE YCIYTH

3. Cuctema 3a KauecTBO B CPEHOTO OOpa30BaHUE

CeHuloB
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4. ITpuxoau v pa3xoau Ha CPEAHUTE YUHIIHUIIA

4.1. [lpuxonu

4.2. Pazxonu

4.3. ®opmupaHe Ha 00yUYCHHE — IICHA

4.4. T'pyna - bpoii Ha yYeHUIIUTE B KJlaca KaTO F€HEpaTop Ha MPUXOIU U Pa3Xoau

5. MapkeTHHTOBH acleKTu Ha oOpa3oBaTeliHaTa yClyra, IpeAoCTaBsiHa OT CPEIHUTE
YUUIIUINA

5.1. KomyHHKaus Ha cpefHUTe 00pa30BaTEIIHU HHCTUTYIIMH C IIETICBHSI 1a3zap

5.2. 3HayeHue Ha OHJIAH peKaMara

5.3. 3Ha4eHneTO Ha YOBEHIKHUS (PAKTOP

5.4. YdeHHIIUTE KaTO OCHOBHU MOTPEOUTEIN Ha yCiayraTa

6. Kimnmat B 00KpBkaBalara cpeia — CpaBHEHUS C OKOJTHUTE CTPaHH

I''IABA BTOPA. EMIIMPUYHO WU3CJIEABAHE HA TIIPOLIECUTE B
CPEJHUTE YUUJIMIIIA

1. MeToomorust Ha eMIMPUIHOTO MIPOYUBAHE

2. lonemuHa HA y9eOHHUTE TPYIIH/KIIacOBE

2.1. bpoii Ha yueHUIUTE B KJlaca

2.2 CtpykTypupaHa rpymna

2.3 AHanu3 Ha pa3Mepa Ha rpynara

3. Pe3ynratu oT u3cienBaHeTo B 00J1acTTa HA MOANIOMAraHeTo Ha yYEHUIUTE

3.1. Ankera ['puka 3a yueHUIUTE

3.2. Aukera [lonkpena 3a oOyuenue

3.3. [IpoyuBane 3a TUYHOCTHO U COLIMATHO PA3BUTHE HA YUCHUIIUTE

4. N3cnenBanus 1o OTHOIIEHHE HA O€30M1aCHOCTTA HA YYEHULIUTE

5. ®UHAHCOB aHAJIU3 HA PA3XOJUTE B CPETHUTE YACTHU YUHIIUIIA

5.1. AHanu3 Ha pa3XxoJUTe B YACTHUTE CPEIHU YUMIIHILA

5.1.1. OOmm pa3xoad, CBBP3aHH C MPOCTPAHCTBOTO ((u3nMyeckara cpeaa) Karo
ycJIoBHE 3a paboTa B yUHIIMILE

5.1.2. ®yHKUMOHAIHU PAa3X0/A1 3a MPENoJaBaHe

5.1.3. Pa3xoau 3a npenojaBaTeICKu MEPCOHAN U IPYTH pa3XxoIu 3a IEpCcoHall

5.1.4. Pa3zxoau CBbp3aHU C YUECHUIIUTE

5.1.5. AIMUHUCTPAaTUBHU U APYTH OOIIH Pa3xo 1

5.1.6. MapKkeTUHIOBU U MPEJCTABUTEIHU Pa3Xou

5.1.7. ®uHaHCUpaHe HA Pa3XOANUTE

5.2. ®opmupaHe Ha 1leHaTa Ha 00yYE€HHUETO B YACTHUTE CPETHU YUUITUIIA

I''TABA TPETA. CTPATETUYECKUTE HACOKWU 3A PA3BBUTHETO HA
YACTHUTE CPEJHHU YUUJINIIA B CbPEUSA

1. Ymenus Ha 21 Bek B cpeAHOTO oOpa3zoBaHue B benrpaa - kak Aa MOATOTBUM
YUEHHUIUTE 32 HOBO TJ100aIHO 00111eCTBO?

1.1.,, YMenus uHa 21 Bek

1.2.,,Ymenus Ha 21 Bek* B yunmuia, padoTeny Ha TepuTopusita Ha benrpan

2. SWOT ananu3 Ha yunnuiue ,,/1-p ,,Kocra Kykunu*

3. PESTEL aHain3 BiMsSHHE HAa OKOJHATa Cpela BbPXY AEHHOCTTa HA YaCTHO
yunnuie "/[-p Kocra Kykny"

4. Business Model Generation - ananu3 u olleHKa Ha OCHOBHHUTE €JIEMEHTH Ha MOjIeja
B yacTHO yuuiuuie ,,/{-p Kocta Kykuu”

5. Onenka Ha pHUCKa 3a BB3ACHCTBHUS OT OM3HEC cpedaTa U OLEHKAa Ha pUCKa OT
3/IpaBeTo U OE30MaCHOCTTA HAa YUEHHUIIUTE

6. Cp31aBaHe Ha OBJCIIN CTPAaTETHH 3a Pa3BUTHE HA 0azara Ha TeHEepUpaHUs OM3HEC
MoJieN

3AK/IIOYEHMUS U ITPEITOPBKHA

JIUTEPATYPA



IMPUJIOKEHU A

BbB BbBeneHuneTo ca OOOCHOBAaHM 3HAYUMOCTTA M AKTyaJIHOCTTa Ha TeMara Ha
IUCepTallMOHHUA TpyA. B mbpBa rnaBa ca pasriielaHd OCHOBHUTE XapaKTEPUCTUKU Ha
oOpa3oBaTenHuUTe YCIyrd B cpenuHute yuywiuina B PemyOnmka CepOusi — HCTOpUYECKU
0c00€HOCTH, HOPMAaTUBHA Cpea, OpraHU3alMOHHU, (PMHAHCOBU, MAPKETUHIOBH aCIEKTH Ha
YIpaBIEHUETO HA IbP’KABHUTE M YACTHHUTE yYWIHILIA. BbB BTOpa riaBa Ha AMCEPTALIMOHHUS
TPYZ € IPEICTaBEHO EMIIMPUYHOTO U3CIIE/IBAaHE HA MPOLIECUTE B CPEIHUTE YUWINIIA, KAKTO U
Ha (akTOpUTe, KOUTO TH JAECTEPMHHHPAT CBIIACHO (QOPMYIUPAHUTE H3CIEAOBATEICKU
xunore3u. Tpera riiaBa € MOCBETEHA HA CTPATETHYECKH BBIIPOCH, CBBP3aHU C PaA3BUTUETO HA
yacTHUTE cpenHu yuywinmia B PenyOnuka CopOus. B 3akimtoueHneTo ca HalpaBeHU HAKOU
0000111eHUS, U3BOAM OT MPOBEACHUTE MIPOYUBAHMS U TPEHIOPBKH 32 IOJOOpEHHE.

W3non3Ba ce moaxonsiia W BaIMIHA JHUTEparypa MO TeMmara Ha JUcepTalusITa U
uscneaBanusTa. Jlureparypara obxsamia 77 myOIUKaIMK, CIPABOYEH CIIUCHK - 22 U3TOYHUKA,
UHTEpHET pecypcu - 40 U3TOYHHKA.

[IpunoxkeHusATa CbABPKAT YETUPHU OPUTHHAIIHU I'bPBUYHU IPOYYBAHMS HA aBTOPA.

I1. lIpenenka Ha ¢gopmMaTa ¥ CHLABP)KAHNETO HA AUCEPTALNOHHMSA TPY]

@DoKychT Ha aHalM3a B JOKTOpPCKaTa [IMCEpTallds € MHOIO akKTyaleH, ThH KaTo
ChBPEMEHHUSAT CBAT C€ XapaKTepU3Wpa ChC CHIICH IMPOIeC Ha KOMOAU(DHKAIUSI M B OHE3U
o0jacT, KOWTO TPAJAULMOHHO OCTaBaT W3BBH Ma3apHUS HAYMH Ha IPOU3BOJCTBO, KaTo
Hanpumep cdepara Ha TPOU3BOJICTBO Ha 00Pa30BaTEIIHU YCIYTH, TPHKU 32 BB3PACTHU X0pa,
ylpaBieHue Ha npupojnarta. Llenure Ha Te3aTta ca sicHO ¢opMynupaHu. AHATU3BT U3IMOI3BA
KaKTO KOJMYECTBEHU METOIM, TaKa M METOJIOJIOTHUS C MPEIUMHO KaueCTBEH XapakTep (KaTo
4acTTa, CBbpP3aHa C MPUaraHeTo Ha U3BECTHU MOJIEH B CTPATETUYECKOTO YIIPABIICHHUE).

CeBpeMeHHAaTa Hay4yHa JUTepaTypa IOKa3Ba 3HAUMUTEIEH HHTEpeC Ha pa3jIudHU
aBTOpH KBbM Ta3u obsact. OnuthT na ce Oa3upar HAydHU pE3yJITaTH B3 OCHOBAa Ha
EMIUpPUYEH aHalN3, C OCHOBEH aKIEHT BbPXY YacTHUTE yuwnuia, B CepOus, € yHuUKaleH
IIPUHOC.

O6embT Ha AucepTanusaTa cbC 168 cTpaHUIM (OCHOBHUAT TEKCT € 152 cTpaHuimn) € B
paMKuTe Ha HeoOXoauMuTe ctaHAaapTu. M3cneaBanusTa ca nmpeicTaBeHd B MpUiIoxkeHueTo. B
OCHOBHHMS TEKCT ca BKJIoueHH 29 ¢urypu u 44 tabaunu, 2 cxemu.

PaGorara e JAOMHUHHpPAaHa OT HM3IO0J3BAHC HAa KOJIUYCCTBCHH MCTOAMU, NPUIIOKCHHU Ha
3aBUIHO HHUBO. B obnacrra Ha KOMCHTHUPAHCTO HA MHCHUATA HAa YIYCHH, OCBCH UMCTO, Oou om0
BB3MOXKHO JUPCKTHO Ja CE€ 1moco4daTr " TBOp6I/I, KOHUTO C€ CUHUTAT 3a UBKIIOYHUTCIHO Ba>XHH.
3Ha4YEHUETO HA TOBA MNPEAJIOKCHUC € CBBbP3aHO C (I)aKTa, e pe(l)epeHTHI/IHT CIIMCBK BKJIIOYBaA
BCHYKH HM3ITIOJI3BAHU U3TOYHUIIN.

EMHI/IpI/I‘-IHOTO H3CJICABAaHC Ipcjiara rojiam 6p0ﬁ pe3yiiTaTu, B TO3U KOHTCKCT oux
HCKaJl 1a 1oco4dya HAKOJIKO:

d) YYCHHUIIMTE KaKTO B 4YacTHHTE, Taka M B Jbp)KaBHUTE YUYWIWINA OIICHSBAT
MpUOIM3UTENHO €JHAKBO 3HAUYE€HHUETO Ha (HaKTOpUTE, U PEJIEBAHTHOCTTA UM KbM
TAXHOTO yuuiuile. M3kirouenue npaBu camo 4yBCTBOTO 3a CUTYPHOCT B YUMJIMILIETO
Y OTHOIIEHUSITA Ha ChTPYAHUUYECTBOTO U BPB3KUTE C PHKOBOAUTENS Ha 00y4aBaIioTo
3BeHO. YacTHUTE yuywiIdina OOMKHOBEHO cCa YYMJIHMINA OT 3aTBOPEH THII, B KOWTO
YUEHHKBT HE MOXKE Jla HamycHe 0e3mpoOIeMHO y4YWIMIIHATE noMerieHus. OcobeHo
BHHUMaHUE CE OT/EIA Ha OTHOLLEHUATA YUEHUK-TIPEN01aBaTeN.



b) MoruBanusATa Ha YYCHHIIUTE B WHIUBHIYATHH JAEHHOCTH (IEHHOCTH, HACOYEHH KBM
OILICHKU, IOCTUTAHE Ha JJUYHHU PE3YNITATH U T.H.) € MHOTO MO-TOJIsIMa OT MOTHUBAIUsATA
Ha YYCHHIIMTE 33 YYaCTHE B M3BBHKJIACHH JICMHOCTH. TOBa Ce OTHACS KaKTO 3a YaCTHHU,
Taka 1 3a JbpPKaBHU YUYMUIIUIIA.

C) ydYCHHMIHMTE B YAaCTHUTE YUYHJIMIIA HE CE OTEryaBaT B 4acC, Y€ HM3IOJI3BAT HE CaMo
I/I36paHI/ISI y‘Ie6HI/IK, HO U JOIIBJIHUTCIIHU MaTCpHUAJIN 3a YUCHC, KAKTO U Y€ HAa YUCHUIIU
C TPYAHOCTU B OOYYEHHETO Ce BB3JIaraT pa3iIM4YHU 3a/1a4, BCUYKHU C 1] OBJIA/IIBAHE
Ha y4eOHOTO ChIbpKAHUE.

Hsama IIprU3Halv 3a HCAJCKBATHO OTHOUMICHUEC KbM CTAHAAPTHUTC HAa HAyYHATa pa60Ta n
C€TUKAaTa B TBOPUYCCTBOTO.

ABTOpedepaTbT TOYHO U IBIHO OTPa3siBa ChIbPKAHUETO, IEITUTE U PE3YJITATUTE OT
JTOKTOpCKATa TUCePTaIHs.

III. HayyHu ¥ HAyYHO-NIPUJIOKHU NIPUHOCH HA JUCEPTANMOHHUSA TPYI

Pasrnexxnaliku Hay4HHTE NPUHOCH, KOUTO CBABP)KA JIOKTOpCKAaTa IuUcepTalus Ha
Anekcanapa [lenpunieBnd, OMX MOCOYMIT HAKOJKO (hakTa:

a. Pa3paboTkara npejcTaBsi cenudukara Ha 4YaCTHOTO 0Opa30BaHKHE, HETOBUTE CUIIHH U
crabu CTpaHH.

0. B koHKypeHIMsTa 3a mNa3zapHa MO3WIMA (B WUKOHOMHKATa OWUXME Kazajiw, 4Ye
npoOJeMbT TPsiOBa J1a ce pas3riekia B MoOjejla Ha MOHOIOJHMCTHYHA KOHKYPEHIIHS), MPH
KOMTO BCEKH OT YYaCTHHIIMTE Ha Ta3apa npeiara yciayra (o0pa3oBaHue) OT ChIIMS THII, HO,
OTHOBO, cneumbana MU YHUKAJIHA. I[I/ICGpTaIII/IHTa AKICHTHPA BbPXY HAKOW BB3MOXHOCTHU 3a
MOCTUTaHE HE CaMO Ha Io-1o0pa ma3apHa MO3UIKs, HO M 32 3HAYMTEIHO MOJ0OpsIBaHE Ha
oOpasoBarennute yciuyru (Opod ydeHWIM B KJaca, Chb3JaBaHe Ha MOaXonadmu (GopMH Ha
OpraHM3alloHHa KyATypa, padoTa B €KUM U ChbTPYJHUYECTBO).

B. Pa3ButneTo Ha exunHara paboTa U BAXKHOCTTA Ha CIUNIOTEHOCTTA ca 100pe MmoauepTaHu

T. HOTB”bp)IeHO € AHAJIMTUYHOTO 3HAYCHHWEC HAa TCHCPUPAHECTO Ha OousHec MOACIHN, KAaKTO U
HEroBaTa MU3IIOJI3BACMOCT B CTPATCTHYCCKOTO YHPABJICHUC B PAMKHUTC Ha YYWJIUIIIHATA
cucrema.

I. Haii-3HaunmusT IMPUHOC € B MU3BCKIAAHCTO HA 3HAYMMOCTTA Ha H3IOJ3BAHCTO Ha
KOJIMYECTBCHU MCTOJM M MO-CIICHWAJIHO Ha CTAaTHUCTUYCCKHUs aHaJIM3 3a B3C€MAaHEC Ha
KauCeCTBCHHU PCHICHUA HA CTPATCTUICCKO HUBO.

[MomxoabT, AEMOHCTpHpaH B JOKTOpCKaTa Te3a Ha KaHaumata AJiekcaHapa
[lenpumeBuy, € 4acT OT yCWJIMATA Ha aKaJeMUYHHUTE Cpelu Ja Mpuiaral MaKCHUMalHO B
obOnactra Ha oOpa3oBaHMETO 3HaHHMATAa B oO0JacTTa Ha MEHMDKMBHTa (0cOOEHO
CTPaTETHYECKOTO YIpaBlIeHUE), KaKTO M MAapKETHHTOBUTE KOMYHUKAIlMM C BCHYKHU
3aMHTEPECOBAaHH CTPAHH.

IV. Kpuruunu 6ejie:kku, BLIPOCH U MPENOPBHKHU MO JUCEPTANMOHHUS TPYI

ABTOPBT Ha AMCEPTALMATA YCIEUIHO € CTPYKTypUpall M IpPEICTaBWI C IOMOILITa Ha
CUTYPHOTO U NMpOQEeCHOHATHO pbKOBOACTBO Ha npod. JI-p Maprapura bornanoa, MeHTOp
(HayueH PBKOBOJAMTEIN) HAyyHHs cU pe3ynTar. IIpeacraBeHara paboTa ce XxapakTepusupa u ¢
MHTEPAUCIUIUIMHAPHOCT, KOSATO € BCE MO-4ECTO CPELIaHO SIBJICHUE B ChbBPEMEHHHUTE Hay4YHU
u3cienBanus. UHTepAUCIUIUIMHAPHOCTTa € He00X0AuMa OT IJIe/IHa TOUKa Ha IIOCTUTaHeTo Ha
CbOTBETHUTE HAY4HHU PE3YJITATH, HO CHILO Taka € MpolieM OT IieHa To4Yka Ha M300pa Ha
MOAXOAAIIA METOLO0JIOT S Ha U3CIEABAHE, KAKTO U IIPEACTABIHETO Ha PE3YITaTUTE.



Cbe cUrypHOCT BCsIKa CIIOXKHA M 00pa HaydHa paboTa ch3JaBa M peaulla KPUTHIHH
oenexxku. Mma Hixou (GopMymUpOBKH, KOMTO TpsOBa Ja ce JOKaxaT (M3JaraHeTo € Haii-
BOXHUAT (GakTop B pa3BuTHETO?), TBBpACHHMETO 3a pa3Mepa Ha rpymara karto Qakrop 3a
cOmKaBaHe ChINO OCTaBa Oe3 MO30BaBaHE Ha Hay4yHH Joka3aTencTBa. CIIOMEHaBaHETO Ha
MapKeTHHTOBUSI MHUKC Ha cTpaHuma 90 mMoxe /1a e Mmo-moaxoasmio oT ToBa Ha 45, HO ¢
OOSICHEHHETO KakBO O3HauaBa MOJENBT ,,4P § Ha oOpa3oBarenHus mazap NMpH CPEIHOTO
oOpa3oBaHue. YCIENIHUTE TBOPOM MOPAXKIAT PEOHIla BBIPOCH M OTBAPAT MPOCTPAHCTBO 32
MO-HATaTHIIHO HAYYHO OOIIYBaHE.

V. O000111eHO0 3aKJII0YeHHE U CTAHOBHIIIE

Jucepranusara Ha KaHauaatkara Asekcanapa lleHpuieBHY ycnemHo JeMOHCTpupa
3HAQUEHHETO Ha KOJIMYECTBEHUS aHAIM3, MPOIEAYypPUTE 3a CTAaTUCTHYECKH aHAIU3 B
Ch3/1aBaHEeTO Ha 0a3a 3a yCIIEIIHO yIpaBlieHHe, 0COOCHO B YacTHUTE yuniauia. Paborara e ot
roJIIMO 3Ha4€HHE 33 CTPaHM, B KOUTO HSAMA Jbjra TpaJulus Ha yacTHO oOpa3oBanue. Jlopu B
CTpaHHM, KOUTO MMAaT Ma3zapHa UKOHOMHKA /10 1990 r. (KkoeTo € XapaKTepHO 3a CTpaHUTE OT
OuBIIaTa rorociaBcka (eaepanus), oOpa3oBaHHETO Oelle W3BbH MHTEPECHTE Ha YaCTHUS
KariuTall. HOTB’I)pIIeHaTa OCHOBHa XHWIIOTE€3a Ha AUCCpTallUATa, KaKTO U ACMOHCTpAaluATa Ha
n30paHus TeHepupaH OM3HEC MOJEIN, IOKa3Ba TEOPETUYHOTO M MPAKTHYECKOTO 3HAYCHUE HA
Hay4YHaTa paboTa Ha KaHAWJATa. BBIpeKn 4e eMIUPUYHUAT aHAIM3 CE€ OTHACS 10 CPETHOTO
oOpa3oBanue B PenyOnuka ChpOus, aHaIM3bT B pa3paboTKara, 3aKIIOUEHHATA, KOUTO ca
3alUuTaBaHl, KaKTO U CTPAHUYHHUTC 3aKIIOUYCHUA U UACU Ca MPUIIOKUMHU B TO3HU CCKTOP U B
peauia Apyru CTpaHu ¢ TOA0OHU COLMATHO-MKOHOMUYECKH U HCTOPUYECKU TPaIUIIHH.

Wmaliku npeaBuJ BCUYKO H3JIOKEHO IO-TOpE, JaBaM IIOJIOKUTEIHA OLIEHKa Ha
JIOKTOpCKaTa aucepranus ,,KoiauuecTBeHM METOAM B YIPABICHUETO Ha 0Opa3oBaTEIHHUTE
yCIIyTd B cpeaHuTe yuunuiia Ha PenyOmuka CepOus® M mpejaraM HaydHOTO KypH Ja
npuchau Ha Anekcanapa MunytuH [lensumeBuy oOpa3oBaTesiHa U Hay4dHa CTEINEH ,,JJOKTOp
no mpodecuoHaHO HampaieHue 3.7. ,,AIMUHHCTpanus ¥ yIpaBlieHHe, HaydHa
crienuanHoct ,,Opranu3aiys U ynpaBjieHUe U3BbH cepara HaA MaTEpUATIHOTO MPOU3BOJCTBO
(ITybnuyna agMuHUCTpanus).

Hara: 20. Mapr 2020. Peuenzenrt: [Ipod. I-p Cunuma 3apuy
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1. General overview of the dissertation thesis:

The subject of the study are the policies and strategies of private secondary schools, as
well as the methods used to ensure the achievement of their objectives. Special emphasis is
placed on quantitative methods, which should provide the necessary information base for
making adequate management decisions.

The dissertation has a volume of 168 pages, of which 152 are the main text. Structurally, it
includes an introduction, a three-chapter, conclusion, list of used literature - 139 sources, 4
annexes and a statement of originality. The main text includes 29 figures and 44 tables.

The dissertation has the following structure:

TABLE OF CONTENTS

INTRODUCTION

CHAPTER ONE. MODERN THEORETICAL CONCEPTS OF EDUCATION
1. Education as a service activity

1.1. Education - Historical notes

1.2. Contemporary legal framework for education in Serbia
1.3. Private secondary education in the Republic of Serbia
1.4. Secondary education market in the Republic of Serbia
2. Characteristics of educational services

3. Quality system in secondary education

4. Income and expenditure of secondary schools
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4.1. Income

4.2. Costs

4.3. Formation of training - price

4.4. Group - Number of students in the class as a revenue and expense generator
5. Marketing aspects of the educational service provided by secondary schools
5.1. Communication of secondary education institutions with the target market
5.2. The importance of online advertising

5.3. The importance of the human factor

5.4. The students as the main users of the service

6. Climate in the environment - comparisons with surrounding countries

CHAPTER TWO. EMPIRICAL RESEARCH OF THE PROCESSES IN SECONDARY
SCHOOLS

1. Methodology for empirical research

2. Size of study groups / classes

2.1. Number of students in the class

2.2 Structured group

2.3 Group size analysis

3. Results of the Student Support Survey

3.1. Student Care Questionnaire

3.2. Survey Training Support

3.3. Study of students' personal and social development

4. Student safety study

5. Financial cost analysis in secondary private schools

5.1. Cost analysis in private secondary schools

5.1.1. General costs related to space (physical environment) as a condition of work at school
5.1.2. Functional costs of teaching

5.1.3. Cost of teaching staff and other staff costs

5.1.4. Student-related expenses

5.1.5. Administrative and other general expenditure

5.1.6. Marketing and representation costs

5.1.7. Cost financing

5.2. Forming the cost of tuition in private secondary schools

CHAPTER THREE. STRATEGIC GUIDELINES FOR THE DEVELOPMENT OF PRIVATE
SECONDARY SCHOOLS IN SERBIA

1. 21st Century High School Skills in Belgrade - How to Prepare Students for a New Global
Society?

1.1. 21st Century Skills
1.2. 21st Century Skills in schools operating in Belgrade



2. SWOT Analysis of the Costa Kukic School

3. PESTEL analysis of environmental impact on the activities of the private school "Dr. Costa
Kukic"

4. Business Model Generation - analysis and evaluation of the main elements of the model in
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The introduction substantiates the importance and relevance of the topic of the dissertation. The
first chapter deals with the main features of educational services in secondary schools in the
Republic of Serbia - historical features, regulatory environment, organizational, financial,
marketing aspects of the management of public and private schools. The second chapter of the
dissertation presents the empirical study of the processes in secondary schools, as well as the
factors that determine them according to the formulated research hypotheses. Chapter three
deals with strategic issues related to the development of private secondary schools in the
Republic of Serbia. In conclusion, some summaries, conclusions from the studies carried out
and recommendations for improvement are made.

Appropriate and valid literature on dissertation and research is used. The literature includes 77
publications, a reference list - 22 sources, Internet resources - 40 sources.

The annexes contain four original primary studies by the author.

1. Assessment of the form and content of the dissertation

The focus of analysis in the doctoral dissertation is very relevant, since the modern world is
characterized by a strong process of commodification including in those areas that traditionally
remain outside the market mode of production, such as the field of production of educational
services, care for the elderly, management of nature. The objectives of the thesis are clearly
stated. The analysis uses both quantitative methods and methodology of a predominantly
qualitative nature (such as the part related to the application of known models in strategic
management).

Modern scientific literature shows the considerable interest of various authors in this field. The
attempt to base scientific results based on empirical analysis, with a primary focus on private
schools in Serbia, is a unique contribution.

The volume of the dissertation with 168 pages (the main text is 152 pages) is within the
required standards. The studies are presented in the appendix. The main text includes 29 figures
and 44 tables, 2 diagrams.

The work is dominated by the use of quantitative methods applied at an enviable level.
In addition to presenting the name of opinion scientists, it would also be possible to indicate
publications that are considered to be of the utmost importance.



The importance of this proposal is related to the fact that the reference list includes all sources
used.

The empirical study offers a large number of results, in this context | would like to point out
several:

a) Pupils in both private and public schools assess approximately equally the importance
of the factors and their relevance to their school. The only exception is the sense of
security in the school and the relations of cooperation and relatiohips ns with the head
of the training unit. Private schools are usually closed schools where the pupil cannot
leave school premises without difficulty. Particular attention is paid to student-teacher
relationships.

b) b) The motivation of students in individual activities (activities aimed at assessments,
achievement of personal results, etc.) is much greater than the motivation of students to
participate in extracurricular activities. This is relevant both to private and to public
schools.

c) c¢) Students in private schools do not get bored in class. They use not only the selected
textbook but also additional teaching materials. Students with learning disabilities are
assigned different tasks, all with the aim of mastering learning content.

There is no sign of an inadequate attitude to the standards of scientific work and ethics in
creativity.

The abstract accurately and completely reflects the content, goals and results of the doctoral
thesis.

I11. Scientific and applied scientific contributions of the dissertation

Considering the scientific contributions contained in the thesis of Alexandra Penjisevic,
| would point out a few facts:

a) The dissertation presents the specifics of private education, its strengths and
weaknesses.

b) In competition for a market position (in the economy we would say that the problem
should be considered in the model of monopolistic competition), in which each of the
market participants offers a service (education) of the same type, but, again, specific
and unique. The thesis focuses on some opportunities not only to achieve a better market
position but also to significantly improve educational services (number of students in
the class, creation of appropriate forms of organizational culture, teamwork and
collaboration).

c) The development of teamwork and the importance of cohesion are well underlined

d) The analytical importance of the generation of business models as well as its usefulness
in strategic management within the school system has been confirmed.

e) The most significant contribution is to derive the importance of using quantitative
methods, and in particular of statistical analysis, to make quality decisions at strategic
level.

The approach demonstrated in the PhD thesis of the candidate Alexandra Penjisevic is part of
the efforts of the academic community to apply maximum knowledge in the field of
management knowledge (especially strategic management), as well as marketing
communications with all stakeholders.



IV. Critical notes, questions and recommendations on the thesis

The author of the dissertation successfully structured and presented with the help of the
reliable and professional guidance of Prof. Dr. Margarita Bogdanova, mentor (scientific
supervisor), her scientific result. The work presented is also characterized by interdisciplinarity,
which is increasingly common in contemporary scientific research. Interdisciplinarity is
necessary in terms of achieving relevant scientific results, but it is also a problem in terms of
choosing the appropriate research methodology as well as presenting the results.

Certainly, every complex and good scientific work creates a number of critical remarks.
There are some formulations that need to be proven (exposure is the most important factor in
development?), the claim of group size as a cohesion factor also remains without reference to
scientific evidence. Mention of the marketing mix on page 90 may be more appropriate than
45, but explaining what the "4P §" model means in the secondary education market. Successful
works raise a number of questions and open up space for further scientific communication.

V. Summary and Opinion

The dissertation of the candidate Alexandra Penishevich successfully demonstrates the
importance of quantitative analysis, the procedures for statistical analysis in creating a basis for
successful management, especially in private schools. Work is of great importance for countries
where there is no long tradition of private education. Even in countries that have a market
economy until 1990 (which is typical of the countries of the former Yugoslav Federation),
education was outside the interests of private capital. The confirmed basic hypothesis of the
dissertation, as well as the demonstration of the chosen generated business model, shows the
theoretical and practical importance of the candidate’s scientific work. Although the empirical
analysis relates to secondary education in the Republic of Serbia, the analysis in development,
the conclusions that have been defended, and the additional conclusions and ideas are applicable
in this sector and in many other countries with similar socio-economic and historical traditions.

Considering all of the above, | give a positive assessment to the doctoral thesis
"Quantitative Methods in the Management of Educational Services in Secondary Schools of the
Republic of Serbia" and recommend the scientific jury to confer to Aleksandra Milutin
Penjisevic the educational and scientific degree of "Doctor" in professional field 3.7.
Administration and Management and scientific field of Organisation and Management of Non-
Industrial Sectors (Public Administration).
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